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Key Benefits 
 

AMsuite is American Modern’s state-of-
the-art software solution. It consolidates 
the policy administration, claims and 
data applications into one platform for 
all Personal Lines products.  
 
From motorcycles to manufactured 
homes, users will benefit from the same 
functionality, flow and flexible 
navigation. In a nut shell, AMsuite will 
make it easier for you to do what you do 
best—serve customers.  

 

 

  

 

                        Click the Reports tab on the modernLINK home page. 

 
  

 

 

                              

                        Click Corporate Reporting. 

 
  

 
 
                        The navigation links on the Corporate Reporting home page allows you to see your 

Experience, Exposure, Quotes or Retention results in graph or chart format. 
 
 

This document provides the steps to guide you to 
navigate to reports from AMsuite.  
 

• Navigate to the portal 

• Download reports 

• View reports 

 

1 
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Navigate to Portal 
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Huon and AMsuite At Risk are both viewable in the Agent Portal in the same list. 
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• Experience – Provides a summary of Year-to-Date and Prior Year-to-Date written premium, 

Incurred Losses, Loss Ratio, and Growth percentage by product.   
 

• Exposure – Displays Policies-In-Force by product, and by Rating State. You can also view the Total 
(insured) Limit by State. 
 

• Submissions – Displays the total number of quotes for the month by product, total number of 
quotes issued for the month by product, and total number quoted and issued on a rolling 12 month 
basis. 
 

• Retention – View your agency’s retention results by month, year-to-date, rolling 12 month and by 
product. 

 
 

  
  Monthly reports are provided on a rolling basis 
 Partner Experience Report 
 Partner Incurred Loss Report 
 Quote Detail Report 
 Activity Report 
 Security Report 
 Prior Month Submission Detail 

 
  Daily reports (rolling five days) 
 MTD Submission Detail 
 At Risk 

 
  These reports are available on the right hand side of the page under, Reports for Download.  
 
 
 
 
 
 

About Graphs and Charts 
 

About Reports 
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  Help is always available at the bottom of the list of Reports for Download on the right side of the page. 

                

 
Historical Reports are available to give you access to prior months data in the current calendar year.    
Simply navigate to the bottom of Reports for Download on the right side of the page. 

 

 
 

 

 

  To download a report to your computer, right-click on the link to the report. Choose ‘Save Target as”     
from the menu. Then select a location on your computer to save the file. 

 

Reports Help 
 

Downloading Reports 
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    Printing Reports with Adobe 

      To print reports, use the Print icon. File/Print does not work. 

 
 

 
   

  Viewing Reports with Excel 
 If you have trouble opening an Excel file from the portal, HOLD DOWN the Ctrl Key (found in the 

lower left-hand corner of their keyboard) and click on the Excel file link while continuing to hold 
down the Ctrl key.  

 If when you are trying to open an Excel file out of the Agent Portal and it appears it is working but 
then fails to open Excel, you may need an entry put in your Trusted Sites in your web browser.  
Here are the steps: 

1. Open an Internet Explorer window, click Tools, Trusted Sites, and then Sites.  You have 
to add “*.amig.com” in the Add this Web site... box (highlighted below), uncheck the 
Require server verification and click Add.   

2. Click OK, click OK and 
close all your IE 
Browsers. 

3. Open the Agent Portal 
and test. 
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  Viewing Reports with Internet Explorer 

• Pop up blockers – Add amig.com as a trusted site 

• Different IE versions  

 
 
 
 
 
 

 
 Partner Experience Report (PER) 
  (PDF) Partner experience is summarized at the product level for current month, year-to-date, and rolling    

12 months in a PDF format. This is a monthly report which is generally available for the previous month 
by the fifth business day of each month. 

 

 

Report Descriptions 
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  Detail Excel 
   Partner experience detail including product, state, agent # and name, and sub # and name (if applicable)  

for various time periods in Microsoft Excel. This is a monthly report which is generally available for the 
previous month by the fifth business day of each month. 

 
 

  

  Partner Incurred Loss Report (PIL) 
Year-to-date claim activity detail in a PDF format. This is a monthly report which is generally available 
for the previous month by the sixth business day of each month. 
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  Detail Excel 
   Year-to-date claim activity detail (does not include summary box at top) in Microsoft Excel. This is a 

monthly report which is generally available for the previous month by the sixth business day of each 
month. 

 
 

  modernLINK Reports 

   MTD Submission Activity PDF  
   Current month-to-date total submission and issued counts by product in a PDF format. 
   This is a daily report which is updated each morning by 10:00 AM. 

  Detail Excel 
Total submission and issued count by product, state, agent # and name, and sub # and name (if   
applicable) for month and year to date in Microsoft Excel. This is a monthly report which is generally 
available for the previous month by the third business day of each month. 
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  Activity PDF  
 
   modernLINK issued quote activity detail by agent and subproducer in a PDF format. This is a monthly   

report which is generally available for the previous month by the third business day of each month. 
 
 
 

 

 
 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
For questions about using AMsuite, contact American Modern’s  

Customer Service Team @ 1-800-543-2644 
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