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MyPolicy is a way for American Modern policyholders to easily sign-up for EZPay, reauthorize their existing 
EZPay payment method, or make changes to their EZPay payment method (for example, to change credit 
card number). 
 
In addition, it allows them to sign the most current EZPay authorization form and opt-in to receive text 
message alerts about their policy. With a few quick and easy steps, they are also able to access, update, 
and sign certain forms associated with their policy. 
 
The customer will need to enter their policy number and activation code to access MyPolicy. The 
policyholder can find the activation code on most recent mailings from American Modern, or you can provide 
it to them directly by accessing the billing page in AMSuite. 
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MyPolicy guides the user through each page, confirming the information on the policy file. 
The screens to sign-up for EZPay are shown. Screens for other MyPolicy activities are similar. 
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