
American Modern Insurance Group

PRIVACY NOTICE AND NOTICE OF INFORMATION PRACTICES

The companies of the American Modern Insurance Group (“American Modern”) 
respect you and your right to privacy.  We value your trust.  So, we want you 
to know our policies and procedures that protect the privacy of your Nonpublic 
Personal Information (NPI). We also want you to know your rights regarding NPI 
that we receive about you.  Thirdly, we want you to know how we gather NPI 
about you and how we protect its privacy.  

In the course of doing business, we receive NPI related to insurance products and 
services we provide.  These products and services are primarily for personal, family 
and household purposes.  We currently do not share your NPI with any third parties 
not affiliated with American Modern except as required or permitted by law.  We 
have no intention of doing so without proper authorization from you.  

The terms of this Notice apply to individuals who inquire about or obtain insurance 
from one of the American Modern companies.  We will send current policyholders 
a copy of our most recent Privacy Notice and Notice of Information Practices.  We 
will do so at least annually.  We will also send you a Notice if we make changes 
affecting your rights under our privacy policy.  We reserve the right to modify or 
supplement our privacy policy at any time in accordance with applicable law.  This 
Notice applies to current and former customers of American Modern.  This Notice 
does not in any way affect your insurance coverage.  You can find this Notice online 
on our Web site at www.amig.com.  

I. WHAT KIND OF INFORMATION WE COLLECT ABOUT YOU
We get most of our NPI about you directly from insurance applications and other 
forms that you or your insurance representative provide to us.  Some examples 
of NPI include your name, address, income level, Social Security number and 
certain other financial information.  Often, the NPI you provide to your insurance 
representative at the time you apply gives us everything we need to evaluate you 
or your property for insurance purposes.  But, there are times when we may need 
more NPI or may need to verify NPI that you have provided.  In those cases, we 
may obtain NPI from outside sources.  We will do so at our own expense.  

It is common for an insurance company or other financial services company to 
contact independent sources.  Such sources verify and supplement NPI given on 
an application for insurance or other financial services products.  There are many 
such independent companies. These are commonly called “consumer reporting 
agencies”.  They are in the business of providing independent NPI to insurance 
companies.  We will treat the NPI we receive about you from independent sources 
according to the terms of this Notice.  

You have the right to contact any of the agencies we have used to prepare a report 
on you.  If you wish, please submit your request in writing to the address shown 
below.  Upon our receipt of your written request, we will provide you with the 
name and address of any agency used to prepare a report on you.  Please note that 
your request must follow the procedures outlined under Sections V and VI  below.  

Once you become a customer of ours, our records on you may contain NPI about our 
experiences and transactions with you.  Such NPI may include coverage, premiums 
and payment history.  It may also include any claims you make under your policy.  
Any NPI that we collect in connection with a claim will be kept in accordance with 
this Privacy Notice.  We will keep NPI collected by a claims representative and 

any police or fire report.  We may, though, give NPI about claims to one or more 
insurance support organizations or another insurer.  We may do so to underwrite 
a risk properly.  We may also do so to prevent or prosecute fraud, or to detect 
criminal activity.  We may also obtain NPI about you from a report prepared by an 
insurance support organization.  The NPI may be kept by the support organization 
and provided to other persons.

Each American Modern company may disclose NPI about you to an affiliate 
regarding its transactions and experiences with you for marketing purposes without 
obtaining prior authorization.  The law does not allow customers to restrict this 
disclosure.  Such NPI may include your payment and claims history.  We do not 
currently share other credit-related NPI about you, except as allowed or required 
by law.  

II. WHAT WE DO WITH INFORMATION WE COLLECT ABOUT YOU
We will keep NPI we have about you in our insurance policy or other records.  We 
will refer to and use that NPI in order to issue and service insurance policies and 
other financial products.  We will also use it to settle claims.  Generally, we will 
not disclose NPI about you in our records to any organization not affiliated with 
American Modern without your prior permission.  But, we may, as allowed by law, 
share NPI about you contained in our records with certain persons or organizations 
that are not affiliated with American Modern such as:
* your insurance representative;
* medical professionals;
* other insurance companies, agents or consumer reporting agencies as NPI is 

needed in connection with any insurance application, policy or claim involving 
you; 

* our affiliated companies;
* persons who represent you in a fiduciary capacity, including your attorney or 

trustee, or who have a legal interest in your insurance policy; 
* persons or organizations who use the NPI to perform a business, professional 

or insurance function for us; 
* persons or organizations that conduct research, including actuarial or 

underwriting studies, provided that no individual NPI may be identified in any 
research study report; 

* adjusters, appraisers, auditors, investigators and attorneys; 
* persons or organizations that perform services, functions or marketing services 

on our behalf or to other financial institutions with whom we have joint 
marketing agreements; and 

* a court, state insurance department or other government agency pursuant to a 
summons, court order, search warrant, subpoena, or as otherwise required by 
law or regulation.  

Health Information 
Except as allowed or required by law,  we will not use or share any personally 
identifiable health information about you, other than as follows.  We will use 
such information to underwrite or administer your policy, claim or account, or in a 
manner as previously disclosed to you by us when we collected it.  The above will 
not apply if we have obtained your written consent to share information.  



III. RESPONSIBILITIES OF OTHER PARTIES 
This Notice applies only to the American Modern companies.  It does not necessarily 
reflect the privacy standards of other financial institutions or independent agents 
with whom you do business.  Their privacy policies and information practices 
govern how they collect, use and disclose NPI about you.  As described above, 
we may disclose your nonpublic personal financial or health information to third 
parties.  When we do so, we will require them to use such NPI only for its intended 
purpose in accordance with applicable law.

IV. WHO HAS ACCESS TO YOUR INFORMATION IN OUR RECORDS 
At present, American Modern uses a system of passwords and other physical, 
electronic and procedural safeguards to protect your NPI.  They are designed to 
protect confidentiality, limit access, and prohibit unlawful disclosure of your NPI.  
We train our employees about the policies and rights provided under this Notice.  
We also train them on the importance of protecting customer NPI.  Employees who 
violate our policy in any way are subject to being disciplined.  This could include 
actions up to and including termination of employment.  Also, we evaluate our 
information security practices relevant to changes in technology.  We will do so to 
determine ways to increase the protections outlined above.  

V. HOW YOU CAN REVIEW RECORDED INFORMATION WE HAVE 
ABOUT YOU 

Access to Information

You have the right to review and receive most of the NPI we collect about you.  
As permitted or required by law, some legal and medical documents will not be 
provided.  To access your NPI, please submit a notarized request to the address 
shown in Section VI.  We will need your complete name, address, policy number, 
daytime phone number and a copy of your driver’s license or other personal 
identification.  We will respond to your request within thirty (30) days unless state 
law requires us to respond earlier.  We will let you know the nature and substance 
of the NPI about you in our files.  We will tell you with whom we have shared the 
information in the last two years.  We will identify the source of the information if 
the source is an institutional one.  

Correction of Information

If you believe your NPI is incorrect, please send a notarized request for correction 
to the address shown in Section VI.  We will need your complete name, address, 
policy number, daytime phone number and a copy of your driver’s license or other 
personal identification.  We will respond to your request within thirty (30) days 
unless state law requires us to respond earlier.  

If we agree with you, we will correct the NPI and notify you of the correction.  We 
will notify any person who may have received the incorrect NPI from us in the past 
two years if you ask us to contact that person.  We will also provide the corrected 
information to any insurance support organization to which we have provided your 
NPI within the last seven years.

If we disagree with you, we will tell you we are not going to make the correction.  
We will give you the reason(s) for our refusal.  We will also tell you that you may 
submit a statement to us.  Your statement should include the NPI you believe is 
incorrect.  It should also include the reason(s) why you disagree with our decision 
not to correct the NPI in our files.  We will file your statement with the disputed 
NPI.  We will include your statement any time we disclose the disputed NPI.  We 
will also give the statement to any person designated by you if we have disclosed 
the disputed NPI to that person in the past two years.

VI. HOW TO CONTACT US 
Once you have read this, if you have any questions about our privacy policy or 
the NPI kept in our records about you, please write to us at the address shown 
below:

AMERICAN MODERN INSURANCE GROUP 
7000 Midland Boulevard 
Amelia,Ohio 45102-2607 
Attn: Privacy Compliance Office 

The American Modern Insurance Group’s Privacy Notice and Notice of 
Information Practices are provided on behalf of the following companies:
 
American Modern Insurance Group, Inc. 
American Family Home Insurance Company d/b/a in California AFH Insurance Company
American Modern Home Insurance Company d/b/a in California American Modern      
Insurance Company
American Modern Home Service Company 
American Modern Insurance Company of Florida, Inc.
American Modern Life Insurance Company 
American Modern Lloyds Insurance Company 
American Western Home Insurance Company
American Southern Home Insurance Company  
American Modern Select Insurance Company
American Modern Surplus Lines Insurance Company 
Lloyds Modern Corporation  
Marbury Agency, Inc.   
Midwest Enterprises, Inc.  
Modern Life Insurance Company of Arizona, Inc.  
Specialty Insurance Services Corporation 
Sunbelt General Agency, Inc.  
The Atlas Insurance Agency, Inc.   
Copper Leaf Research
Southern Pioneer Life Insurance Company
Arkansas Life Insurance Company
Union Life Insurance Company
Ouachita Life Insurance Company
Capital Life & Accident Insurance Company
Hyneman Life Corporation
First Marine Insurance Company
First Marine Financial Services, Inc.
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